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RidgeviewTel Signs Reseller Agreement with AssureNet LLC

Outsource Provider Using dBOSS™ to Offer Enhanced Network Modeling & Operations Planning, Service
Performance Management and Customer Account & Billing Capabilities for Network Operators

LONGMONT, Colo; December 15, 2009 — RidgeviewTel™, a leading platform and services provider of
infrastructure business planning, network fault and performance monitoring, and business management
solutions, today announced that it has signed a reseller partnership agreement with fellow Colorado
company, AssureNet LLC. AssureNet can now offer RidgeviewTel's dBOSS™ platform as part of its service
offerings aimed at network operators needing advanced management functionality, particularly in
support of virtualized infrastructures and applications.

Under the agreement, AssureNet is authorized to market dBOSS™ to carrier, utility, enterprise, and
government customers throughout the Americas. The arrangement enables AssureNet to use
RidgeviewTel’s products to plan, monitor and troubleshoot the networks operated by its clients as well
as bill end users.

Unlike traditional network management products, the dBOSS™ next generation platform provides
insight and tools into converging broadband wireless and wireline assets overseeing performance of
entire network service offerings on a single, consistent delivery platform. This unique, end-to-end
visibility enables network operation teams to ensure the reliability of distributed applications and
infrastructure - including those that pass through various carrier networks and service provider clouds.

For companies looking to build or grow their networks, the dBOSS™ capabilities re-define wireless
network design, deployment, monitoring and customer care.

“The newer network operators, from broadband communications providers to utility Smart Grid
managers, are facing challenges in complexity that our hosted software and managed services combined
with RidgviewTel’s applications address in a very powerful combination,” said Patrick Murtha, President
& CEO of AssureNet LLC. “In order to make sure everything is working in concert over complex,
extended networks that may include virtualized resources, you need the full view of end-to-end
performance. That’s precisely what dBOSS™ does to help us deliver for our customers. This enabling
technology helps them move forward more quickly and confidently with their initiatives.”

“With the AssureNet team’s long and successful track record of designing and implementing network
solutions, and their strong presence in key markets, they are well-positioned to bring our products to a
broader group of customers,” said Vincent T Jordan, President & CEO of RidgeviewTel. “AssureNet is
widely recognized for their expertise in delivering a full range of solutions to demanding global
customers. We're excited to be partnering with them to introduce our unique and powerful capabilities
to many new customers.”
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AssureNet provides a wide variety of managed and professional services for network operators in
telecommunications, utilities, enterprises and governments, including business process consulting,
network management, solutions deployment and support. Areas of focus include the design,
implementation and operation of mission critical network management centers, back-up and recovery,
and disaster recovery and business continuity services.

About RidgeviewTel, LLC

RidgeviewTel™ offers a game-changing platform and services company that enables communications
providers to enhance and advance their legacy and next generation networks, systems and service
offerings worldwide. RidgeviewTel provides advanced, flexible software platforms and systems, as well
as full-service outsource solutions to enable its clients to design and operate premier networks while
improving internal information management. Positioned to establish the next IT paradigm, their
dBOSS™ product is a complete PLANNING/OSS/BSS/NMS platform created to support any type of
wireless or wireline communications business. Founded by President and CEO Vincent Jordan, a telecom
industry veteran and entrepreneur, RidgeviewTel operates from their Longmont, CO headquarters
where they also provide wireless broadband via mesh and WiMAX to business and residential
customers. For more about RidgeviewTel, visit www.ridgeviewtel.com.

About AssureNet LLC

AssureNet LLC, a Colorado-based company, delivers innovative solutions that take on the complexity of
Network Management, reduce costs, and mitigate risk by improving service quality, optimizing network
operations and economizing so operators can concentrate on serving end-users in telecoms, wireless,
utilities, governments and enterprises anywhere in the world. Founded by experienced technology
executives, more information about AssureNet LLC can be found on the web at www.AssureNet.US.com.

Contacts
RidgeviewTel, LLC
Michelle Heim, Marketing Manager
727-214-7720
Email: mheim@ridgeviewtel.com

AssureNet LLC ... simplifying complexity!

Cyril N Matthews, Executive VP - Marketing & Sales
Mobile: +1 707 477-2256

Email: CyrilMatthews@AssureNet.US.com
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